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Australian Clinical Labs Pathology   
Monday to Friday: 8.00am - 5.00pm  
(closed 12.30-1.30 for lunch)  
Saturday: 8.30am - 12.00pm 

InPsych Consultants Psychology Service 
Wednesday: 5.30pm - 7.30pm 

Sonia McNaughton,  
Evidence Based Naturopath  
Various hours, book with reception 

Kylie Read, Osteopath 
Monday & Wednesdays,  
book with reception

Ryan McCathie, Exercise Physiologist  
Various hours, book with reception 

Healthy Eats Dietitians 
Various hours, book with reception

Australian Hearing 
Various hours, book with reception

Phone
02 4968 2157

Fax
02 4968 1912

Email
admin@mayfieldmedicalconnection.
com.au 
Web
mayfieldmedicalconnection.com.au 
Facebook
facebook.com/MayfieldMedical

CONTACT INFORMATION

ALLIED, COMPLIMENTARY 
& SUPPORT SERVICES

DAY GP TIMES

Monday Dr Riarne Shun 8.00am - 5.00pm
Dr Miranda Cook 8.00am - 5.00pm
Dr Mia Westcott 8.00am - 5.00pm
Dr O’Neil Maharaj 8.00am - 5.00pm
Dr Anousha Victoire 9.00am - 5.30pm

Tuesday Dr Filipe Soares Rocha 7.30am - 5.30pm
Dr Kristy Bayliss 8.00am - 4.00pm
Dr Miranda Cook 8.00am - 5.00pm
Dr Mia Westcott 8.00am - 5.00pm
Dr Bo Wong 8.30am - 5.00pm

Wednesday Dr Filipe Soares Rocha 7.45am - 2.00pm
Dr Miranda Cook 8.00am - 5.00pm
Dr Mia Westcott 8.00am - 5.00pm
Dr O’Neil Maharaj 8.00am - 5.00pm
Dr Kristy Bayliss 8.30am - 5.00pm
Dr Bo Wong 8.30am - 5.00pm

Thursday Dr Filipe Soares Rocha 7.45am - 5.30pm
Dr Miranda Cook 8.00am - 12.00pm
Dr Mia Westcott 8.00am - 5.00pm
Dr Riarne Shun 8.00am - 5.00pm
Dr Kristy Bayliss 9.00am - 2.15pm
Dr Anousha Victoire 9.30am - 5.00pm
Dr O’Neil Maharaj 
(Psychotherapy Sessions)

1.00pm - 5.00pm

Friday Dr Filipe Soares Rocha 7.30am - 5.00pm
Dr Riarne Shun 8.00am - 5.00pm
Dr Bo Wong 8.30am - 5.00pm
Dr Kristy Bayliss 9.00am - 2.15pm

Saturday Dr Kristy Bayliss 8.30am - 12.00pm
Visiting GP 
Herbalist

Dr Stuart Glastonbury 8.00am - 5:30pm 
on a Friday and 
Saturday once every 3 
months, check dates 
with reception

ATTENDING GPS AND TIMES



OUR FAMILY PRACTICE

HOW TO SEE YOUR GP

Our Practice has been operating since 1938 and is a private, accredited practice.  Our goal is to 
provide all general practice needs and associated health services to our community in a professional 
and efficient manner from a pleasant environment.  All of our GPs are appropriately qualified and 
insured for General Practice.  We aim to provide a platform that delivers quality medical care alongside 
complimentary and allied health services. Ever lied to your GP about the natural health products you 
take? You don’t need to here! Assisting our clinicians are our amazing administration staff who have 
extensive experience in the field of medical services and are committed to providing you with the best 
of care and a beautiful welcome each time you visit.

Our practice runs by appointment only, you can make an appointment with your GP of choice by 
phoning (02) 4968 2157 or online through our website mayfieldmedicalconnection.com.au or our 
Facebook page facebook/mayfieldmedical, just look for the ’Make An Appointment’ tab and follow the 
onscreen prompts. Online booking is only available for our GPs. 
 
Medical emergencies and urgent cases are triaged by our trained reception staff or practice nurse, 
Liz Nicolle.  We save ‘on the day’ appointments for urgent and unexpected health issues. These 
appointments are available from 8am when the phones open; they are usually taken very quickly. 
Please try to be proactive about your care and book your routine appointments (eg. scripts) well in 
advance, leaving on the day appointments for urgent and acute issues.
 
Our standard appointments are 10/15minutes long.  We offer longer appointments for those who need 
extra time.  Don’t be afraid to book the time you need, when paying privately, all appointments result 
in around the same out of pocket expense. Please help us to help you by requesting the time that you 
require or by advising our reception staff if you have a complex issue to deal with. 
 
We try our hardest to keep to our scheduled appointment times however, occasionally the wheels fall off 
when someone has an emergency or it would be harmful to the patient to finish a consultation on time. 
We do our best to manage these situations but if you’re kept waiting, try to remember that we would do 
the same for you if you needed us to. The best way to avoid this is for us to help you make appointments 
for the length that you need. We do our best here; but it’s really up to you (see above :)MMC).
 
Unfortunately, we don’t offer the same flexibility in return; this is because we’re trying really hard to run 
on time. If you’re five or more minutes late and your GP is on time it is unlikely that you will be seen, 
and adding insult to injury, if it’s not the first time, you may even be charged a non-attendance fee. We 
understand that sometimes things are out of your control, and we’re here to help, so give us a call with 
as much notice as possible,we’ll do our best to swap things around for you. If you need help managing 
your attendance, just let us know, we’ll do all that we can to help you get here on time and to help your 
GP to be ready for you. 
 
Interpreter Services - interpreter services are available but need to be booked.  Please let us know 
ahead of time if you require an interpreter.  
 
SMS Reminders - we have an SMS reminder system and send messages the day before your 
appointment to remind you to attend, please make sure that we have your correct contact details. If 
you don’t want our messages, let admin know or opt out when you get one.
 
If You Can’t Attend - If you can’t make an appointment, let us know ASAP so someone else can use 
your slot. If you don’t let us know, we send you a warning letter to say that if you miss another we’ll 
charge you you the rebate amount for the appointment that you booked and missed, for a standard 
appointment, this is $37.05. If you find out after hours that you can’t make an early appointment, you 
can cancel within 4 hours notice by going to our website and using the Make an Appointment tab.  
You CANNOT claim this fee on Medicare. Tough, we know…but our GPs time is valuable and non-
attendance wastes it. It’s really just about being organised and letting us know if you can’t make it.
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HOW TO SEE YOUR GP (CONT.)

SERVICES AVAILABLE FROM OUR GPS AND NURSE

OTHER SERVICES AVAILABLE AT MMC

Our GPs have provided the following tips on how to make the most of your time with us:
Take an active interest in your own health.  Most chronic medical conditions require more work on 
the part of the patient than the GP, patients who expect a magic pill or potion are rarely happy with 
the results.
 
There are several practical things you can do to make things run more smoothly.
 
• Be realistic about time. A standard appointment is 10-15 minutes.  This is enough time for 1 or 2 
simple problems only.  If you have complicated forms to fill in, multiple scripts, a long list of symptoms, 
complicated mental health or personal problems, then 10-15 minutes is not enough; you will need 
to book a longer appointment to get the care you need.  Squeezing many problems into a standard 
appointment doesn’t work for anyone. 
 
• Be organised.  If you are on multiple medications bring a list.  Don’t miss appointments.  Attend to 
the tests and appointments organised for you in a timely fashion so we can all get on with being better!

Pre-employment Assessments, Skin Checks, Immunisations, Traveller’s Vaccinations, Well -Women’s 
Checks, Minor Surgical Procedures, Pap Smears, Breast Checks, Implanon insertion and removal, 
Preventative Health Checks, Acupuncture, Children’s Health Checks, Mental Health, Chronic 
Disease Management and Cycle of Care, Home Visits, Pharmaceutical Benefits Scheme Co-payment 
Measures, Home Medication Reviews, Aboriginal and Torres Strait Islander Health, Closing the Gap 
Benefits Scheme…just to name some! 
Our Practice Nurse, Liz Nicolle can provide wound management after referral by our GPs. This care 
is offered to those patients who require regular dressings or are unable to attend to their wounds 
themselves.  After the first dressing, patients need to supply their own sterile dressings, Liz will tell 
you what to buy. Wounds requiring frequent or long-term dressings may be referred to community 
based services.  
Liz is available to assist the GPs with your care.  She may see you to take information, conduct routine 
testing such as blood pressure monitoring, temperature or INR, give injections, organise swabs or 
urine samples, help with filling out forms, and assist the GPs to perform minor surgical procedures.  
Liz is also available to conduct well-women’s checks and pap smears, spirometry and ECGs after 
referral by your GP. 
When your GP prescribes you injections that you need to purchase and return with, Liz will usually 
give you the shot. If you are bringing your own medications, please inform staff if you have any 
vaccinations or medications that require refrigeration.

Australian Clinical Labs Pathology are located within the surgery.  Operating hours are between 
8.00am and 5.00pm (lunch between 12:30pm – 1:30pm).  Appointments are not required.  Australian 
Clinical Labs also offer home visits as part of their service.  Drug and Hazardous Substance Testing is 
also offered. Phone: 02 4968 2157

Sonia McNaughton is an evidence based Naturopath & Medical Herbalist. She consults regularly 
at our practice. Her expertise is wide, treating all general enquiries including coughs, colds, tummy 
bugs as well as chronic health conditions. Sonia also offers “Food Detective” as a service for food 
intolerance testing. 
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OTHER SERVICES AVAILABLE AT MMC (CONT.)

PARKING & DISABLED ACCESS

CONSULTATION FEES

Beyond her sklls as a naturopath and herbalist, Sonia is also an iridologist and is completing her 
advanced diploma in nutrition.  She has a particular interest in thyroid conditions, female hormones 
including menopause, PMT, PCOS, endometriosis, male hormones, skin conditions including acne 
and chronic health conditions including fatty liver, high cholesterol, raised insulin levels & food 
intolerances.  
 
For bookings contact Mayfield Medical Connection reception on (02) 4968 2157 or contact Sonia 
directly at EvidenceBasedHealthSolutions@gmail.com

Healthy Eats Dieticians - Leah Marmulla and Deonn Burgess consult at our practice regularly.  Leah 
offers Individual Consultations, Group Education, Seminars and Cooking Classes specific to various 
health and disease topics.  Leah draws on her 16 years of experience as a dietician, educator and 
author to deliver comprehensive advice on managing your food habits to support your health and 
your life.  
 
Phone: 02 4968 2157 or 0425 327 199 for information and bookings
 
InPsych Consultants (Psychologists) consult at our practice on Wednesday evenings.  InPsych 
Consultants provide Cognitive Behaviour Therapy, Dialectical Behaviour Therapy, Family and 
Couples Therapy and Clinical Hypnotherapy.  They are dedicated to achieving positive personal 
outcomes for their clients. 
 
Phone: 0448 821 393 for information and bookings.
 
Australian Hearing Services provide hearing screening at our practice several times a quarter.
 
Phone: 131797 or 0249413600 for information or bookings.

Services above have a separate billing schedule to the GPs at our Practice.  Please use the contact 
details above or enquire at reception for pricing.

Our practice has a ramp to assist access with walking aides and wheelchairs.  Unrestricted parking is 
usually available on the street outside or in the Diggers club car park opposite.

We are a private billing practice, which means that we charge a private fee but will bulk bill when 
patients situations prevent them from paying a fee. Children under 16, full-time students and persons 
who hold a Commonwealth Pension Card, Veteran Affairs Card or Health Care Card are charged a 
reduced rate and bulk billed when necessary. When our GPs Bulk Bill they do so out of concern. They 
are not obliged or required to Bulk Bill any one. If paying a fee is a barrier to your getting care when 
you need it, please talk to your GP.
 
At full fee, almost all consultations cost under $40 out of pocket with the exception of short 
consultations which cost  $18.05 out of pocket. 
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CONSULTATION FEES (CONT.)

HOME VISITS

Standard appointment fee is $75.00: $37.95 out of pocket, rebate $37.05.
Long appointment fee is $110.00: $38.30 out of pocket, rebate $71.70.
We can credit your Medicare rebate to your account before you leave or if you have a debit card, 
we can process it immediately using our Tyro machine.

Any fees not listed that you need to know, please ask reception.

If you are a privately billed patient, our GPs may choose to bulk-bill you if you need to return 
regularly over a short period of time.  This is at the discretion of the GP.  Most care and management 
plans are bulk billed.

Some consultations are not listed with Medicare so cannot be bulk-billed.  These include workers 
compensation, driving, insurance and pre-employment medicals and drug testing.  

Services such as acupuncture, Implanon and Mirena insertion and removal and minor surgical 
procedures incur a fee but also attract a Medicare rebate.  Please feel welcome to discuss this with 
our reception staff and/or your GP. 

Because it is better for you, we would always prefer you to see your GP. However, if you are unable 
to get an appointment and you need a repeat script or ongoing referral, you may be able to pay a 
service fee of $10.00 for the first sheet, $5 for subsequent sheets, capped at $20, and pick one up 
without seeing your GP.
There are conditions:
• Service is only available to established patients, for routine needs, when appointments are unavailable
• It depends on the nature of the script/referral/medical condition – your GP has the last word here
• Ring ahead - reception will pass on your request and give you an answer as soon as they can
• Payment is required on pick up.

Appointments must be paid for on the day of consultation; if you pay by card your rebate is back 
in your account before you walk out the door.  If you are experiencing financial difficulties, please 
make an appointment to see our Practice Manager to negotiate an affordable payment plan.  

In the unusual circumstance of our issuing an account, they must be paid within 30 days to avoid 
extra charges. Accounts that remain unpaid after 90 days are handed to a debt collection agency and 
collection fees are added to the debt.

Our practice offers home visits to our regular patients who live within a reasonable distance 
from MMC.  Home visits are both granted and charged at the discretion of your GP.  Home visit 
appointments are made by phoning with your request, we will call you back with the details of your 
visit or alternative options. 
 
The fee for a standard home visit is $105.00, attracting a rebate of $63.00 so an out of pocket 
expense of $42.00. 
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AFTER HOURS

COMMUNICATING WITH US

REMINDERS, TEST RESULTS, FOLLOW-UPS & CONTACT FROM US

Don’t forget that we are open from 8:30am -12pm on Saturdays. After this time if you need medical care 
that can’t wait, call GP Access After Hours (GPAAH) on 1300130147 between 6pm and 8am weekdays or 
over the weekend to be triaged into an appointment or a house call.   
 
In the case of an emergency, dial 000 or present at the Emergency Department of your nearest 
hospital.

UPDATING YOUR MEDICAL RECORDS

If anything has changed for you in terms of contact details, court arrangements and/or custody matters, 
please be sure to let us know ASAP. We also like to note you preferred regular GP to streamline our 
booking process. 

If you need to contact your GP during practice hours, please call us, our receptionists will pass your 
message on to your GP who will respond as quickly as possible. If you feel you are experiencing a medical 
emergency, please be sure to let us know the urgency of your call so that we may respond accordingly.

If you wish to communicate with us by email, you may send to our practice manager Jo on  
mmc@mayfieldmedical connection.com.au, or our admin staff on admin@mayfieldmedicalconnection.
com.au. Please do not email anything urgent unless you follow it up with a phone call to let us know. 
If you wish to provide us with sensitive or personal information, please understand that email is NOT a 
secure messaging system and we can’t guarantee that your information won’t be compromised.

After having tests of any kind it is up to you to contact the surgery for the results. Please know that:
 • MMC’s admin staff are amazing, but they’re not GPs, so not qualified nor authorised to provide  
    results over the phone
• You may be recalled for an urgent or non-urgent appointment to discuss results of investigations
•  If your GP doesn’t feel that your results require further discussion you will not be recalled
•  If I wish to discuss my results anyway, or have any other concerns, it is your responsibility to contact  
   MMC/schedule another appointment

By practice policy, you will be added to our lists for reminders for pap smears, immunisations and 
other preventative health care services. If you do not wish to be included, please advise your GP or 
our nurse Liz. 

MMC is joining the paperless movement, we are now using email and SMS as our primary method of 
contact for results and important reminders, similar to our SMS reminders for appointments. 
We will not put anything personal in these and you may opt out if you wish, but it is the best way for 
us to make sure that you are contacted when we have something important to tell you. We will not 
spam you, but we may occasionally invite you to attend an important service to support your health, 
like flu shots, well women’s checks, over 45 year old check-ups, over 75 year old check-ups etc. and 
let you know when your usual GP is unavailable.
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MEDICAL RECORDS & YOUR PRIVACY

PATIENT FEEDBACK

OUR PRACTITIONERS

Your medical record is a confidential record.  Records will be kept of your visits and treatment.  It is 
the policy of our practice to maintain the security of your personal health information at all times and 
to ensure that this information is only available to authorised third parties and members of staff.  The 
contents will be divulged only with your consent or when justified by law.  Patients of our practice have 
the right to access their personal health information under the Privacy Amendment (Private Sector) Act 
2000 after following the process required by law. Dependent on staff time required to assist you, fees 
may apply. Please feel free to request information in regards to the policy and procedure.  

We comply with the Privacy Act 1988and the Australian Privacy Principle (APP) 2015 in the way we 
collect, store, use and disclose health and personal information.  It may be necessary for parts of 
your medical records to be disclosed to medical professionals who are involved in your treatment 
or tests. It may also be necessary in order to operate our practice; for example to your insurer, or 
the organisation paying for your treatment. If you wish to discuss any of the above please ask at 
reception or call 0249682157. Our full privacy policy is available on our website and by request.

Since the results of our survey in 2013 we have focused on recruiting medical staff to cater for the 
amount of patients attending this practice.  Our practice has been growing not so slowly with more 
GPs and more services. We are currently extending our building to provide you with even more.  For 
our practice to make appropriate quality improvements we need patient feedback.  
Recently, the verbal feedback we have received has been largely regarding wanting more time with 
your GP. This is easy...just ask for the time you need when you book. If you are unsure, our admin staff 
are trained to help you.
 
We love to hear what you have to say and what you need, when we hear good reports we do more of 
the same, when we hear criticism we do our best to fix the problem…but if you don’t tell us, we won’t 
know and it won’t get fixed.
 
If you ever wish to provide us with feedback you are most welcome, good or bad. Please talk to our 
reception staff, send us a letter or provide anonymous written feedback in our box near reception.

Dr Bo Wong MBBS FRACGP
Dr Wong has been practising medicine since 1997 when he began at Sutherland Hospital. Dr Wong 
has had extensive experience in country New South Wales, particularly around the Tamworth area 
where he adopted many roles including solo practitioner in his own practice and assisting the 
establishment of a GP’s clinic at Quirindi Hospital.
 
Aside from substantial knowledge and experience in General Practice and acute and chronic 
healthcare, Dr Wong has specific expertise in the areas of Family Planning, Anaesthesia and Medical 
Acupuncture.  He also has a keen interest in developing the skills of young doctors, working in 
association with Newcastle University to teach medical students the skills and requirements of a 
General Practitioner. 
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OUR PRACTITIONERS (CONT.)

Dr Miranda Cook MBBS FRACGP
Miranda has worked for the last 12 years as a GP in the United Kingdom, and prior to that 2 years 
in New Zealand. The last 10 years were spent in London where she was lead GP in Diabetes 
and mental health, she also helped to train new doctors and medical students. These fields are 
Miranda’s particular areas of interest. 
Miranda moved here with her husband Joe and 3 children with a hope to broaden their horizons 
and make the most of the wonderful Australian lifestyle. Outside of medicine, Miranda enjoys 
music, running, yoga and eating out. 
Dr Filipe Soares Rocha MBBS, MMed
Filipe loves the adrenaline of Emergency Medicine, but is also deeply passionate about continuing 
care and medicine in all of its facets. When it came to choosing a specialty, he liked so many fields he 
could not pick a specific one, so he decided to become specialised in general practice, better said, 
family medicine. Therefore, Filipe considers the patient first of all as a person, beyond a presentation 
of symptoms. He loves a good jigsaw puzzle in diagnosing health problems to assist patients to take 
responsibility for the health path they choose. 
‘Compassion is not a relationship between the healer and the wounded. It is a relationship between 
equals. Only when we know our own darkness well can we present with the darkness of others. 
Compassion becomes real when we recognise our shared humanity’, Pema Chödrön.  
Inside and outside of Medicine, Filipe loves a good laugh (what a good remedy!), is a reiki master and 
enjoys too many things in life to count. 
Dr Kristy Bayliss FRACGP, MBBS, BBiomedSc
Kristy enjoys all facets of general practice and providing high quality medicine.  She has a particular 
interest in children’s and women’s health and takes a preventative approach to healthcare wherever 
possible. Kristy joined us in May 2015 from the Gold Coast. Kristy is good enough to give up her time 
on Saturday mornings to provide quality service for those of you busy working during the week. 
Dr Anousha Victoire BA(Hons), BMed, MPHTM, FRACGP, GCMASA
Anousha Victoire has an interest in all areas of general practice but particularly sexual health and 
contraception, skin diseases/ skin cancer, internal medicine, perinatal health, lactation and paediatrics. 
In addition to her work in general practice she works for Newcastle Sexual Assault Service, and is 
actively involved in research in general practice dermatology and social determinants of health. In her 
spare-time she enjoys music, dance and spending time with her family. 
Dr Riarne Shun BMed
Enjoys working in general practice and enjoys all aspects of family medicine. Outside of medicine Riarne 
enjoys travel, cooking, cycling and playing with her two dogs. 
Dr O’Neil Maharaj BMed, Dip Couns
Besides general practice, O’Neil’s area of interest is mental wellness. He believes in the importance 
of assisting a person’s thoughts and feelings to allow them to enjoy life more completely. There is 
an important balance required between work and play. When he is not at his desk, O’Neil is usually 
coaching a women’s football team, preparing with the Urban circus or writing music. 
Dr Mia Westcott BMed, DCH
Mia has an interest in all areas of general practice, and in particular children’s and women’s health.
Outside of medicine she enjoys travel, all things food related and keeping active. 
Visiting GP Dr Stuart Glastonbury FRACGP, MBBS, BSc(med), DipChildHealth, DipHerbMed
Stuart has a passion for equitable Integrative Medical service delivery and optimal health for everyone. 
He loves working with children, but is also interested in general chronic disease management. He’s 
really interested in environmental contributors to health concerns as well as in general preventative 
health care, health education and empowerment.  
Being a GP as well as an Herbalist he is able to provide orthodox diagnostic and treatment services 
along-side complementary medicine management for optimal wellbeing. Stuart visits us once a quarter 
for two days, bookings are essential.
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OUR PRACTITIONERS (CONT.)

Evidence based Naturopath Sonia McNaughton  
AdvDipNat AdvDipWHM BEcon & Adv Dip Nut - current
A naturopath and medical herbalist with a special interest in restoring quality of life for those suffering 
with thyroid disorders such as Hashimotos & Graves, cooling the hot flushes of peri-menopause, 
fighting fatigue naturally and recovering after burnout, clearing skin problems like acne and providing 
natural complementary options for those diagnosed with fatty liver and insulin resistance.
For more information, visit:
www.soniamcnaughton.com • www.facebook.com/SoniaMcNaughton.Naturopath
Or contact Sonia via evidencebasedhealthsolutions@gmail.com 

Healthy Eats Dietitian Leah Marmulla BHSc (Nutrition & Dietetics)
A medically trained accredited dietitian with experience in a variety of natural therapies. Having first 
hand experience of food intolerances, gut issues and life trauma, Leah provides an empathetic and 
wholistic approach to her client’s well being. An accomplished educator, previously tutoring with 
Australian Academy of Natural Therapies, and Open Colleges. Leah has also authored two books 
on wholistic wellness and gluten free eating. Leah’s approach encompasses the person, not only the 
symptoms or diseases.
Registered with Medicare and the Department of Veteran Affairs; Private health funds, depending on 
client’s level of cover. To learn more, visit: www.healthyeats.mobi

Healthy Eats Dietitian Deonn Burgess BNutrDiet (Hon)
A trained accredited practicing dietitian who combines science with an individualised approach. 
Deonn believes in using food as medicine to achieve holistic health. Interests include; diabetes, weight 
management, aged nutrition, oncology, food intolerance and any other common health concerns.
Registered with Medicare and the Department of Veteran Affairs.  
To learn more, visit: www.healthyeats.mobi

InPsych Consultants Dr Agatha Conrad Doc (Clin Psych), PhD, BSC (Psych) Hon.
Dr Agatha Conrad is a Clinical Psychologist with over 6 years’ experience working with adults and 
adolescents with a range of mental health problems. Agatha has specialist skills in working with a range 
of mental health issues including anxiety disorders, depression, postpartum depressions, personality 
and eating disorders, trauma and relationship issues. Agatha works within an evidence based 
framework including Cognitive Behaviour Therapy (CBT), Dialectical Behaviour Therapy, Acceptance 
Commitment Therapy and Gottman’s Couples therapy. 

Osteopath Kylie Read B.App.Sc(ClinSci)/B.O.Sc
Kylie trained at RMIT in Melbourne graduating in 2000. She spent 4 years working as an Osteopath in 
cosmopolitan Bondi Junction before moving to Newcastle in 2004. Kylie is passionate about helping 
all people, big, small, young or old achieve their health goals. Her varied patient base allows Kylie to 
use a wide variety of styles and techniques to provide individualised treatment to accommodate each 
persons unique needs. This includes managing pain, decreasing mechanical restrictions, as well as 
providing personalised advice regarding exercise, posture and lifestyle.

Exercise Physiologist Ryan McCathie B.Ex&SportSci, M.Clin ExPhys, ESSAM, AEP
Ryan McCathie is a fully qualified, accredited exercise physiologist and owner of Hunter Rehabilitation 
and Health. Ryan completed a Bachelor’s Degree in Exercise and Sport Science and Master’s Degree in 
Clinical Exercise Physiology (Rehabilitation). Ryan has recently spent 2 years in London working as an 
Exercise Physiologist at the largest children’s hospital in Europe.

Ryan specialises in guiding patients towards positive change to better manage their chronic illness 
or injury. With 35% of Australians suffering from at least one chronic disease, it is time to treat and 
manage these conditions and research shows exercise is one of the most effective treatments! Exercise 
Physiology services offer rebates from Medicate, DVA and private health funds. Ryan enjoys living a 
healthy and active lifestyle and plays competitive rugby in Newcastle.
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CURRENT ISSUES

What is MMC is doing about consult fees?
When you are bulk billed, the Government uses public funds to pay for your doctor, but for a standard 
appointment, they only pay $37.05 of the usual $75 fee. This means that out of concern for you, your 
doctor has agreed to work for just over half price.  
Doctors are NOT obliged to bulk-bill anybody, they choose to. When MMC GPs do this because they 
genuinely care about access to quality healthcare for those with genuine need, and MMC supports 
them in this choice. 
Genuine need is a difficult thing to determine, having a pension or a healthcare card is not always an 
accurate indication. Some people with concession cards can afford the occasional out of pocket charge 
for something as important as their health and as valuable as their doctor’s advice; some people who 
receive no government assistance really can’t. 
The gradual reduction of the Medicare rebate over the past decades and the current Medicare freeze 
means we will not be able to bulk-bill as many patients as we currently do, and remain open as a 
service; let alone maintain the level of care that we currently provide. 
We are doing our best to continue to provide bulk-billed healthcare for those who really need it, but 
we are now forced to limit this. 
As of 1st July we will no longer routinely bulk-bill appointments. Your doctors will still be considerate 
of genuine need; we don’t want you not to see your doctor when you need to. If you have to come in 
regularly or you’re bringing a stack of kids in at once, likelihood is that some of those appointments 
will be bulk-billed or charged at a reduced fee and children will be seen at a discounted rate. The most 
important thing to us is your health! 
Please don’t compromise your health and a good GP/patient relationship for the sake of $20 (children 
and pensioners) or less than $40 (full-price) every now and then. If this really is a barrier for you, please 
speak to your GP. If we can help, we really do want to. We use Tyro, so if you pay by card, generally your 
rebate will be returned to your account before you’ve left our building. 
Public funded healthcare is a promise that was made by the Government, the Government has 
devalued this for years, expecting the doctors to pick up the slack, and they have. The Medicare freeze 
has made this slack too great, and no doubt the end goal is to remove public funded general practice 
healthcare completely. 
If you are concerned, let this be heard: Sign the Change.org petition at https://goo.gl/qIuFXo sign the 
petition and letters at our desk, tell your friends about the problem, share it on social media, squeaky 
wheels get oil! 
We look forward to helping you stay your healthiest now and into the future.  
 
:) MMC

PRACTICE E-HEALTH POLICY

MMC utilises the e-health initiative to assist patients whose medications may pose a risk to their health; 
particularly in the event of an emergency when they may not be able to provide information to health 
professionals themselves.
 
MMC requires all patients currently prescribed narcotic or dangerous medications to subscribe to 
e-health and allow the system to maintain up to date health records for them. Your GP will indicate 
if this applies to you and our reception staff will happily assist. There is significant advantage to all 
patients to register with e-health our reception staff will happily assist.
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SORRY EVERYBODY, DON’T WANT TO YELL, BUT THESE BITS ARE IMPORTANT…

VOICING YOUR CONCERNS

If you are concerned with any aspect of the services you receive at Mayfield Medical Connection, we 
would welcome the opportunity to discuss it with you.  We believe problems are best resolved with 
those directly involved. 

However, if you feel the need to discuss a matter with someone outside of MMC, you may contact the 
NSW Government Health Care Complaints Commission at:  Locked Bag 18, Strawberry Hills NSW 2012.  
Phone:  02 9219 7444.

SMOKING IS NOT PERMITTED ON OUR PREMISES
…it’s pretty much against everything we’re about 

 
NO DRUGS OR CASH ARE KEPT ON THE PREMISES AT ANYTIME 

It is practice policy NOT to prescribe drugs of dependence,  
for example Benzodiazepine, Narcotics etc. 

 
If you are a new patient seeking prescriptions of a narcotic analgesia kind, they will not 

be given without significant documentation from past, recent practitioners.
We have a full policy on all this, you’re welcome to see it, just ask.

 
OUR PRACTICE WILL NOT TOLERATE ABUSE OF ANY KIND,

this includes discrimination.
Offenders will be escorted from the premises and are not welcome back…so play nice

 
DRESS STANDARDS

We request that all who attend our premises wear shoes and a shirt (and pants).
The shoes are required by Work Place Health and Safety Standards.

The shirt is simply a matter of respect for us all.

 
PRIVACY

Your privacy is important to us and we abide by the recently formed Australian Privacy 
Principles (APP). We are very happy to share with you how we treat your information, 

what we collect, why and how we look after it. We have a full privacy policy available at 
reception and also available on our website and Facebook page. Some of it is dealt with 

earlier in this info sheet.

(How you may yell at us, if we can’t help sort it out first)
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